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DMS CustomNet Spectrum( Remote Monitor Extender

The RME allows authorised Test Officers at any location to remotely monitor telephone calls on any line.

Operating Procedure

1. Dial Line 2 of the RME.

· Listen for “Welcome to CustomNet(, please enter the password now”.

2. Begin entering the four digit password within ten seconds. (You have only three attempts to enter the correct password).

· Listen for “Enter the full national number to be posted”.

3. Enter the required number including the STD area code. If you make a mistake, press ** to start again. (Do not pause longer than eight seconds between digits, otherwise you will be disconnected).

(The RME outputs (on the RS232 diagnostic port) the command string to bring up the line for monitoring MAPCI;MTC;LNS;LTP;LTPLTA;POST D <nnnnnnnnnn>;MONLTA(
This allows the number to be posted and the RME seizes Line 1 connected to the headset position).

· Monitor the line for activity for as long as you like.

4. If required, press ** to return to the “Enter the full national number to be posted” prompt.

6. To end the monitoring session, press #*# (or just hang up).

(The RME outputs (on the RS232 diagnostic port) the command string QUIT ALL( to release the connection for the next monitoring session and releases Line 1 connected to the headset position).

· Listen for “This session is now over, goodbye”

7. Hang up.

Notes:

· To program the password from the RME keypad, press *#pppp#, where pppp is the four to eight digit password.

· The RME disconnects only on receipt of ‘Cut-off on Disconnect’ (COD) signal, DTMF #*# on Line 2 or manual keypad command <1>.

· The RME ignores DTMF and dc on Line 1 (Headset position).

· *67709600# = Master Reset Code
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ACA Supplier’s Code N468
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